
A quick guide for nonprofits

Why Many Nonprofits Underestimate HubSpot

The Result

Multi-year pledges are among the most powerful funding commitments an organization can secure. But 
once you’re managing dozens of donors, each with unique terms and schedules, spreadsheets collapse 
under the weight of compliance and reporting demands.



HubSpot’s CRM is designed for long-term, relationship-driven work, the exact kind of infrastructure pledge 
management requires. With the right setup, it becomes your single source of truth: agreements, installments, 
automated follow-ups, and finance-ready reporting in one place.

HubSpot is often mistaken for “just marketing software.” In reality, it’s a highly adaptable CRM. With the right 
configuration, it supports governance, stewardship, and financial alignment across departments. That means 
fewer silos, less manual reconciliation, and a stronger foundation for donor relationships.

Reliable pledge tracking year after year
Finance and development alignment on one system
Donors who feel consistently stewarded and informed
Stronger renewal conversations when pledges end

Want help setting up pledge tracking in HubSpot? Talk to our team at Nonprofit Tech Shop

Pipeline Tracking

Move them through 
stages by installment or 
fiscal year

Log pledges as deals in 
a “Major Gifts & 
Pledges” pipeline

Give finance, 
development, and 
leadership the same 
view

Automated Reminders

Alert staff before 
payments are due

Trigger tailored impact 
updates tied to each 
installment

Automate renewal 
prompts to start 
conversations early

Custom Dashboards

Show pledged vs. 
received revenue in real 
time

Build aging reports for 
overdue installments

Provide clear, visual 
updates for executives 
and boards

How HubSpot Helps

Manage Multi-Year 
Pledges

How Helps

https://nonprofittechshop.com

